Your Online Services

nib Online Services makes it easy for you to
manage and access your nib health cover
anytime and anywhere.

Register for Online Services today.

Need help?

Go to nib.com.au
Call us on 1800 221 133




Register for nib Online
Services by following
these simple steps
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Go to nib.com.au

Click - My Account
Select - Register now

Enter your customer number which can be
found on the front of your nib customer card.

Select - Register. Enter your personal details
found on your policy information:

Surname

Date of birth e.g. DD/MM/YYYY

Email address
Select - Next

You will then be asked to create a password for
your new Online Services account.

Tick that you have read and accept the nib
Online Services conditions of use.

Complete your registration by
selecting Save.

All done.
You are registered for
Online Services.

Call us on 1800 221 133
Go to nib.com.au
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